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Overview 

The PROMAS sync is now an automatic process. Any time you add new units in 

PROMAS, they will sync automatically into IC (Inspect Cloud). This guide explains how 

to sync your PROMAS account with Inspect Cloud using the automatic token 

authentication. This method enables you to sync your property units, tenants, and 

vendor data, and your data will remain updated in IC. All your unit data will be displayed 

on your Add/Assign Properties page in IC and will be ready for assignment.  

 

If you have the maintenance feature for your account, you can sync your vendors and 

assign items from your inspection to create maintenance notification reports. This helps 

accelerate your existing work order system in PROMAS so that all your vendors will be 

informed about the items from your inspection reports.  

 

 

Quick Links to Topics 

A. How to Get Your Partner Token from Inspect Cloud 

B. How to Set Up Your Sync in PROMAS 

C. How to Verify Your Units, Tenants, and Vendors Synced to Inspect Cloud 

D. How to View Inspection History From PROMAS 
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How to Get Your Partner Token from Inspect Cloud 
 

First, ensure you have PROMAS selected as your integrated software. From your 

Dashboard -> Settings -> Sync Systems. 
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Select PROMAS and then Save.  

 

 
 

 

This will add the Promas Import Partner button next to the Sync Systems button. Now 

you will be able to obtain your partner token by selecting Promas. 

 

 
 

 

Select the Generate Token icon. 
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After your token is generated, select the copy icon to copy the partner token. 

 

 
 

Now you can paste your partner token into your Promas account to connect the sync. 
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How to Set Up Your Sync in PROMAS 
 

 

From your Homescreen -> Integration 

 

 

 

 

Select Inspect Cloud 
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Select Integration Settings

 
 

Paste your partner token in the User Token field and click Save. 
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Processing Options: 

 

- Synchronize with Server Daily - Check this box to synchronize with the server 

daily. 

 

- Send Data to the Server in the Background - Check this box to send data to the 

server in the background.  
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How to Verify Your Units, Vendors, and Tenants 

Synced to Inspect Cloud 

 

 

After you connect your sync using the token, verify the data synced in your Inspect 

Cloud account.   

 

 

Units (Properties) 

 

To verify your units are synced, from your Dashboard -> Properties.  

 

 

 
 

 

 

 

 

 

 

 

Click on the edit pencil icon to go to the property details and verify the property details. 
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Note:  

 

- To confirm the number of total units that synced, click the Last button of the page 

pagination located at the bottom. By default, 10 properties are displayed per page. 

Calculate the number of properties synced by multiplying the last page's pagination. For 

example, if it shows 120 pages, 120 x 10 (properties per page) = 1,200 units synced. 

 

http://promas.com/


Document Number R-921 10 October 2025 

 

 
 

 

 

 

Remember: 
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● After your sync is connected, anytime you add new units in Promas, those units 

will be synced to IC. It is not necessary to manually enter property data into IC. 

When you need to assign properties for inspections, use your existing properties. 

 

● Once synced, all properties will show as pending status. When you are ready to 

assign an inspection, just select an inspection date and the inspector to assign.  

 

● When you need to schedule additional inspections, use the same property profile 

and select a new inspection date. This will save all inspection history under the 

same property profile.  

 

● Property inspections can be assigned using three methods. From the desktop 

using the edit property page, from the desktop using the Assign Properties button 

(multi-assign ability), or from the mobile, using the Existing Properties icon.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vendor Names and Emails 

 

If you have the Maintenance Notification feature included with your account, go to the 

Vendor Setup page to verify that all your vendor names and emails are synced.  
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Remember: 

 

● After your vendors have synced, you can send maintenance notifications directly 

from the inspection reports to your vendors. You can do this from the desktop 

using the edit inspection page, the Quick View version of the report, or directly 

from the mobile using the drop-down arrow on the room item. A maintenance 
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notification report provides the vendor with the specific comments, checkboxes, 

and photos/videos of the room item.  

 

 

 

Tenant Names and Emails 

 

To verify your tenant names and emails are synced, mouse over Dashboard -> 

Resident Inspection -> Add/Assign Tenants. 
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Remember: 

 

● Anytime you add new tenants in Promas, those names and emails will 

automatically sync to IC. It is not necessary to manually enter tenant data into IC. 

When assigning tenants' Resident Inspections, use your existing tenant data and 

select the assign finger icon. 

 

● Also, all your tenant names and emails will be displayed under their associated 

properties in the edit property page.  
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How to View Inspection History From PROMAS 
 

If you are in PROMAS and open the profile of a unit, you will see an Inspections button. 

Once you have added your account information in the dashboard, by clicking 

Inspections, you will be brought to the Units information on Inspect Cloud and can view 

all inspection history for that Unit. 
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This directs to the Property Detail page that contains all the inspection history and does 

not require to be logged in. Log in to add additional images, remove images, or make 

the necessary changes for the new inspection as needed.  

 
 

Remember: 

 

● Use the same Property (Unit) to assign new inspections and keep all the 

inspection history under the same property. 
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