P InspectCloud Integration Guide
PROMAS

Property Management Solutions for Over 30 Years

Overview

The PROMAS sync is now an automatic process. Any time you add new units in
PROMAS, they will sync automatically into IC (Inspect Cloud). This guide explains how
to sync your PROMAS account with Inspect Cloud using the automatic token
authentication. This method enables you to sync your property units, tenants, and
vendor data, and your data will remain updated in IC. All your unit data will be displayed
on your Add/Assign Properties page in IC and will be ready for assignment.

If you have the maintenance feature for your account, you can sync your vendors and
assign items from your inspection to create maintenance notification reports. This helps
accelerate your existing work order system in PROMAS so that all your vendors will be
informed about the items from your inspection reports.

Quick Links to Topics
A. How to Get Your Partner Token from Inspect Cloud
B. How to Set Up Your Sync in PROMAS
C. How to Verify Your Units, Tenants, and Vendors Synced to Inspect Cloud
D. How to View Inspection History From PROMAS
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How to Get Your Partner Token from Inspect Cloud

First, ensure you have PROMAS selected as your integrated software. From your
Dashboard -> Settings -> Sync Systems.

W Inspectors Properties Inspections Maintenance v Auto Text Customize v Communication v Settings

New

Original
Manage Profile
Change Password
Manage Restoration
Bulk Upload

Sync Systems
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Select PROMAS and then Save.

Sync System << Back
l Update Profile Change Password Bulk Upload Sync Systems Import Partner l Emall Productivity Feature Manage Subscription

Accounting Software ) Google Calendar

O Appfolio Synchronize your scheduled inspections

on google calendar

® Promas C—

) Rent Manager [E connect Google Calendar

(crcs | 5o JR )

This will add the Promas Import Partner button next to the Sync Systems button. Now
you will be able to obtain your partner token by selecting Promas.

Sync System << Back

Syne Systems

Accounting Software t [F) Google Calendar

0 Appfolio Synchronize your scheduled inspections
on google calendar

l Update Profile

Change Passwaord Bulk Upload Emall Productivity Feature Manage Subscription

@ Promas

() Rent Manager E Connect Google Calendar

RS

Select the Generate Token icon.
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Import Promas << Back

Import Partner

l Update Profile Change Passwaord Bulk Upload Sync Systems Emall Productivity Feature

Manage Subscription l

All mandatory (* ) flelds must be fllled out In order to process.

Partner Token  ga719f12d3cb50biiE0ac808c7545a0eb70b1de08036643620739056b6¢a387 | il | O

Select Partner Type: *

Select Promas Type v

Partner JSONFIe: ™ Monoase File | 1o file chosen
Submit Cancel

After your token is generated, select the copy icon to copy the partner token.

Import Promas << Back

Import Partner

Bulk Upload

Update Profile Change Password Sync Systems Email Productivity Feature Manage Subscription l

All mandatory (* } flelds must be filled out In order to process.

Partner Token  ga719M12d3cb50b10ac808c7545a0eb70b1de0B036643620739056b60a587 | il | O

Select Partner Type: * _
Select Promas Type w

Partner ISONFle: * 1 "chogse File | Mo file chosen
Submit Cancel

Now you can paste your partner token into your Promas account to connect the sync.
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How to Set Up Your Sync in PROMAS

From your Homescreen -> Integration

P The Professional Landlord for Windows [Practice Data] - o X

File Profiles AP AR GL Maintenance Reports Mailings Integration Links Setup Help

—
—

|

Cooties The Professional
— Landiord
EE

| Montenance |

N

gz g

Close Application

Select Inspect Cloud
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Maintenance

Reports

Select Integration Settings

7. The Professional Landlord for Windows [Practice Data]

Profile Search

Integration

Publishing

- m] X
File Profiles AP AR GL Maintenance Reports Mailings Integration Links Setup Help
Other Service Providers |
Account Login |
Integration Settings |
¢ InspectCloud
Sychronize With Server |
Simple to use
Inspection Software
« Syne your property data to quickly
create professional reports
« Easily create custom templates and
use your phone or tablet
14-DAY FREE TRIAL
Learn More About InspectCloud
Integration Guide Monitoring and Troubleshooting I
Conss | o
- o hd
File Profiles AP AR GL Maintenance Reports Mailings Integration Links Setup Help
b
Other Service Providers |
Account Login |
Integration Settings |

Profiles
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Maintenance

Reports

¢~ InspectCloud

Simple to use
Inspection Software

= SYNC your Sroperty data to quickly
create professional reports

« Easily create custom templates and
use your phone or tablet

14-DAY FREE TRIAL

Learn More About InspectCloud

Sychronize With Server |

Integration Guide

Monitoring and Troubleshooting |
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P fess| | Landlord for Windows [Practice Dat

File Profiles AP AR GL Maintenance Reports Mailings |Integration Links Setup Help
. 1
J Freferred Partner Inmgmtlomlnspectc\oud Integration Settings X E
Profile Search InspectCloud
lntegration User Token ‘-15b19387da 7e49b588f5552c1103948ch 7617 7b 1499db3004c693ad%e 1d|
Account Login

Publishing Alternate Server ‘ ‘

[~ Alternate Security Protocol Integration Settings ‘

Processing Options ¥ Synchronize with Server Daily sychronize With Server ‘

[~ Send Data to the Server in the Background

Maintenance

Restore All Defaults Cancel toring and Troubleshooting ‘
[ I

== s

Processing Options:

- Synchronize with Server Daily - Check this box to synchronize with the server
daily.

- Send Data to the Server in the Background - Check this box to send data to the
server in the background.
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How to Verify Your Units, Vendors, and Tenants
Synced to Inspect Cloud

After you connect your sync using the token, verify the data synced in your Inspect
Cloud account.

Units (Properties)

To verify your units are synced, from your Dashboard -> Properties.

Property address Inspector Name hd m

Owner Name Report Status 4 Reset
- Property Owner Tenant Inspector Report Recurring Inspection Action
Address Name Name Name Status Type Date
9317 Rockport Road, Ira C. Lebenso
Pendin| Single
O Vienna, 22180 n o & & @ ' °
327 Cedar Lane, Vienna, Harrison 5. Go
O Rita Roseman © Pending Single @) P4 Q
22181 Iden -
Willow Brooke Unit 203, Charles W. Ha Phyllis Schrad
Pendin| Single
o Vienna, 22181 rris er o & ¢ @ ' 6
Willow Brooke Unit 202, Charles W. Ha
Robert Spotz Pendin| Single
o Vienna, 22181 rris B o E E @ ' e

Click on the edit pencil icon to go to the property details and verify the property details.
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Property address Inspector Name Select hd m

Owner Name Report Status Select Type v Reset
- Property Owner Tenant Inspector Report Recurring Inspection Action
Address Name Name Name Status Type Date
9317 Rockport Road, Ira C. Lebenso
Pendin| Single
o Vienna, 22180 n © & & s@ s °
327 Cedar Lane, Vienna, Harrison 5. Go
0 ' Rita Roseman © Pending Single ®) r 4 0
22181 Iden -
Willow Brooke Unit 203, Charles W. Ha Phyllis Schrad
Pendil Single
U Vienna, 22181 rris er o ending ngle @ ' °
Willow Brooke Unit 202, Charles W. Ha
Robert Spotz Pendin| Single
o Vienna, 22181 rris B o g E @ ’ °
Note:
.

- To confirm the number of total units that synced, click the Last button of the page
pagination located at the bottom. By default, 10 properties are displayed per page.
Calculate the number of properties synced by multiplying the last page's pagination. For
example, if it shows 120 pages, 120 x 10 (properties per page) = 1,200 units synced.

The PROMAS Landlord Software Center » 703-255-1400 » www.promas.com

Document Number R-921 9 October 2025


http://promas.com/

0 :l;:ul?"ata St Austin, o :‘r::‘:es @ Completed Single 02/27/2025 @ ¢ O
- ::(;-:ma St, Austin, o :”::':“ @ Completed Single 02/25/2025 @ ¢ O
O :g;;aval:a St, Austin, o :.:::J:es @ Completed Single 02/23/2025 @ P4 0
- ::: (;aval:a St, Austin, o I';::':ES @ Completed Single 02/23/2025 @ ¢ O
- ::;ul.:uaca St, Austin, 0 :r::l:es @ Completed Single 02/21/2025 @ ¢ O
- :::ul.:vaca St, Austin, o :::l:es @ Completed i 02/21/2025 @ ¢ O
- o 2 3 4 5 6 7 8 9 e Last Show 10 ) m

MANAGE PROPERTIES (f Add Property 1 BulkUpload Assign Properties
Property address Inspecter Name Select v m

Owner Name Report Status Select Type v Reset
- Property Owner Tenant Inspector Report Recurring Inspection Action
Address Name Name Name Status Type Date

708 white hawtk trail,
O Test Test @ completed Single 10/01/2014 ® P4 9

Harker Heights, 76548

First () 382 383 384 385 386 387 388 38 @ ° Shaw 10 v

Remember:

The PROMAS Landlord Software Center » 703-255-1400 » www.promas.com

Document Number R-921 10 October 2025


http://promas.com/

e After your sync is connected, anytime you add new units in Promas, those units
will be synced to IC. It is not necessary to manually enter property data into IC.
When you need to assign properties for inspections, use your existing properties.

e Once synced, all properties will show as pending status. When you are ready to
assign an inspection, just select an inspection date and the inspector to assign.

e \When you need to schedule additional inspections, use the same property profile
and select a new inspection date. This will save all inspection history under the
same property profile.

e Property inspections can be assigned using three methods. From the desktop

using the edit property page, from the desktop using the Assign Properties button
(multi-assign ability), or from the mobile, using the Existing Properties icon.

Vendor Names and Emails

If you have the Maintenance Notification feature included with your account, go to the
Vendor Setup page to verify that all your vendor names and emails are synced.
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N Inspectors Properties Inspections v Auto Text Customize v Communication v Settings v

Manage Vendors Dashboard

Vendors List £ Add New Vendor
VENDOR NAME VENDOR EMAIL Edit Delete
1. DEPARTMENT OF REVENUES L)

2 ]
2. CONCORD GREEN HOA 2]

2 |
3. MINUTEMAN TRUST 2]

2 |
4. HERQ ELECTRIC HERCE&PROMAS.COM [ i
5. LAWN DOCTOR LAWNDOCEPROMAS.COM i
6. MAPLE MANAGEMENT MAPLEMGMTEPROMAS.COM ] i

&
7. PATRICT NATIONAL PATRICTE@PROMAS.COM ]

2 |
8. POTOMAC ELECTRIC CCMPANY PEPCOZPROMAS.COM ] i

&
9. CALLAGHANS EXTERMINATORS PESTBGCMNEZPROMAS.COM ; i
10. RANDY'S ROOFING RANDYSROOF@PROMAS.COM -]

2 |
M. VICTOR GARCIA VGEPROMAS.COM -]

2 |

VENDOR NAME vendor emall

vendor name | VENDOR EMAL

Below Customize the Email Notification Message Your Vendor Receives

Remember:

e After your vendors have synced, you can send maintenance notifications directly
from the inspection reports to your vendors. You can do this from the desktop
using the edit inspection page, the Quick View version of the report, or directly
from the mobile using the drop-down arrow on the room item. A maintenance
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notification report provides the vendor with the specific comments, checkboxes,
and photos/videos of the room item.

Tenant Names and Emails

To verify your tenant names and emails are synced, mouse over Dashboard ->
Resident Inspection -> Add/Assign Tenants.

(& InSpeCtC|Oud Dashboard v Faq Videos Live Updates Resources v A Hi, Professional —=t

Inspect & Cloud

Resident inspection
N Inspectors Prop z Maintenance v Auto Text Customize v Communication v Settings v

c?:;’?:f!fd © Avg Time ?’j Scheduled [ pate i Bl weekly Totals

oy Inspector

Lawrence M 0 N/A New Properties 0
lon Ray 0 N/A Scheduled 0
lerry Rice 0 N/A Completed 0
more > more >
-
Inspectors - June 2025 ~ ¢ June 2025 > D m
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Tenant Access Control Dashboard

Add/Assign Tenants Add/Assign Tenant Completed Tenant
Inspections Inspections
Setup/Settings Tenant Property Tenant Property Map
Calendar
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Add / Manage Tenants [ Tenant Dashboard J§ +Add Tenant |

Name:

Name / Emall Statys: | Seect H | Reset

D Abble Atterbury atterbury@emall.com Routine Inspection Explred [
O Adwin Talib talib@rmmail.com [
] Anmad Nassid ahmad.nassid@rmmail.com [
O Akiko Tang tang@emall.com - [
(] Alexander Briggs alexanderbriggs@osul.com [
D American Eagle Info&rmmallae.com [
|:| Andree Brasher brasher@emall.com ELXH3T Ingoing Inspection Explred [
O Andy Huber huber@email.com [
O Annalisa Hitch hitch@email.com I
Remember:

e Anytime you add new tenants in Promas, those names and emails will
automatically sync to IC. It is not necessary to manually enter tenant data into IC.
When assigning tenants' Resident Inspections, use your existing tenant data and
select the assign finger icon.

e Also, all your tenant names and emails will be displayed under their associated
properties in the edit property page.
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How to View Inspection History From PROMAS

If you are in PROMAS and open the profile of a unit, you will see an Inspections button.
Once you have added your account information in the dashboard, by clicking
Inspections, you will be brought to the Units information on Inspect Cloud and can view
all inspection history for that Unit.

File Profiles AP AR GL Maintenance Reports
Preferred Partner

Mailings Integration Links Setup Help

Profile Search | 327 Cedar Lane [Unif]

| [27 cedar Lane

Profile Search D [CEDAR3ZT Key || ‘ Status ‘l«:me ﬂ
Publishing 1. Unit Description |;_ | 2 categories | £ | 5. State Taxes |
Unt Descripti
Lecser GOLDRN Harion S Goken Ower ) =
s S S
Tenant History Mgt Fee [ww- Percent of Actual > O
Rent $850.00) [] PursqFt

s g [,
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22181 E [ Fereign

History
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O B nttps:fjusertest.inspectar com/properti 22105/ bid
o~ G asiCa % A5t St
- Ful, Texas Capitol @) / e p—
Map  Satellite £ % g # AW o~
- . w . £ .
Ok%s\pﬁar 0 Mg & "ohs W””’&‘: :leer\uu Park 4 z €
s 12, 2
= th
. Yo g W’%s X 'E £ M o
CIVIC DISTRICT iy TMhgy caueest | CENTE
S Whole Foods Market @) . - § %
% » h s, OWNTOWN & 2 o, @ Frankiin Barbecue -
"0, Austn X @ e Mo, isTRICT &, %
Ve, - T g, E
S ¢ Wey, ' Eoy, i se Paperboy East m F
% gy Trader Joe's @) ¥ 5 N & < St o 74 5
% 3 g i :
% Con, g $ wWAREHOUSE & y Museum of [he/Weud g, (1] 5
Ry, £ DISTRICT = § N <7
o 4 f oy, S 5t St g S
a0t Ceg, gy St 2 )
< © Chaye, (i) Q) r o S
9 @ chu w, LSS ' & {r 5l
o 5 e, & o
Google N S o g ~ 4
& P vrenit 81 KEyboRrd shortcuts  Map data ©2025 Google | Terms  Report a map error
COMPLETED ON: p ¥ ®
SAT, FEB, 22 2025 04:11:00 PM b
COMPLETED ON: p ¥ ®

SAT, FEB, 22 2025 04:05:00 PM

Schedule New Inspection
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This directs to the Property Detail page that contains all the inspection history and does
not require to be logged in. Log in to add additional images, remove images, or make
the necessary changes for the new inspection as needed.

Remember:

e Use the same Property (Unit) to assign new inspections and keep all the
inspection history under the same property.
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