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1. The first step in getting setup as an owner is have the email or letter from your Property 

Manager with the information you need - similar to the below. 
 
 
 
 
 
 
 
 
 
 
 
 

2. Once you have that information, go to the HeroPM website: https://portal.heropm.com.   Click 
on Owner. 

 
 

  

HeroPM Owner Setup 

http://www.promas.com/
http://support.promas.com
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3. The owner portal Login screen displays.  

Click <Create a Login>. 

 

 

 

 

 

 

 

 

 

 

 

4. Enter an email address and password.  

This is the email address (User ID) you 

will use to sign into HeroPM as well as 

the email address where your invitation 

email will be sent. 

 

Mark <I agree>, then click  

 <Create Login>. 

 

 

 

5. Check your email for an email from  

Admin@myrentalhome.com, similar to 

the one below. It will have a link you can 

click on to finish the process. 
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6. Click on the link in the email.  Say OK 

and you will be back on the logon 

screen for HeroPM.  

 

Enter the email address and password you 

used in Step 4 and click <Log In>. 

 

 

 

 

 

 

       

7. Enter the information contained in the email from your Property Manager (see Step 1).  If there 

are more than one email 

addresses, they will appear 

separated by semi colons, but 

when entering the email or 

verification ID you should use 

commas as separators. 

e.g. harry@promas.com; 

lola@promas.com should be entered 

as harry@promas.com, 

lola@promas.com 

 

 

 

 

 

 

lick <Add Account>.   
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8. The screen similar to this one will display. Click to set your configuration options. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Choose whether you want to be sent an email when statements are uploaded, when 

documents are uploaded, and whether to organize your documents in folders. Click <Save 

Changes>. 

 

 

10. You can now view your account information. On the menu on the left of the screen click 

Statements to see your statements, Activity to see recent transactions, etc. 

 

http://www.promas.com/

