SUBSCRIPTIONS AND UPDATES

PROMAS

Providing Property Management Solutions for Over 25 Years

Subscription is an annual renewable agreement that includes access to the latest releases of The Professional
Landlord™ and many additional benefits. To avoid interruption of technical support services, annual subscriptions
should be renewed by the expiration date. An update purchase may be required for users who do not renew and

maintain current subscription.

An Update is a one-time purchase of a license to use the latest release of The Professional Landlord™. It is available to

customers with a license to an older version of the same product. Updates include an annual subscription.
License sizes may be increased without a requirement to purchase the latest version of the software.

We are constantly improving our software based on customer feedback and to help our customers comply with
changing federal, state, and local regulations. An annual subscription is the most economical way to keep your
software current and to benefit from the latest product features and enhancements. Customers who would like to take

advantage of the benefits of a subscription but have let their subscription lapse must purchase a product update to re-
enroll in the subscription program.

By renewing your subscription you can enjoy these great benefits:

» Save money. For most customers the cost of an annual subscription is half the cost of purchasing an update.
» Save when you grow. Subscribers receive a 50% discount when increasing the size of a license.
» Subscriber downloads. Keep current with access to all software updates and new major releases.

» Technical Support. Up to 12 %2 hours of no cost one-on-one phone and email support with our software support
staff. The full support policy is available on our website www.promas.com.

» Annual checkup. A complementary review of your records is available on request during the first month of your
subscription renewal.

» Taxfiling. The IRS electronic filing format changes annually and the paper forms are redesigned from time to time.
Subscribers don't need to worry about the potential expense of purchasing an update to comply with new IRS
regulations because they have access to all the latest releases.

The PROMAS Landlord Software Center ® PO Box 499 e Vienna, VA 22183
703-255-1400 ® 800-397-1499 e fax 703-255-9172 ¢ www.promas.com
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